
The Los Angeles Zoo strives to have a workforce that is representative of the diverse communities of Los Angeles and 
we encourage people of all backgrounds, including applicants who identify as Black, Indigenous, people of color, 
people with varying abilities, women and of the LGBTQAI+ communities, to apply. 

 

 

 
 
 

 
PART-TIME JOB BULLETIN 

SPECIAL PROGRAM ASSISTANT II (2415) 
(Custodial) 

 
SALARY $23.92 Hourly 
(The current salary range is subject to change. You may confirm the starting salary with the hiring department before accepting a job offer.) 

 

SCHEDULE  Tuesday – Friday 2:00 PM to 6:00 PM.  
Hours not to exceed 900 hours in a service year per employee  

 
LOCATION  Los Angeles Zoo – 5333 Zoo Drive, Los Angeles, CA 90027 
 
DUTIES / JOB DESCRIPTION  
This is an at-will exempt intermittent position which can be terminated at any time without cause. A 
Special Program Assistant II (Custodial) will perform a variety of cleaning and janitorial tasks in Zoo 
facilities and around Zoo grounds. The duties include, but are not limited to: 

• Cleaning tiles, floors, stairways, hallways, and restrooms 

• Cleaning, dusting, and/or polishing office furniture 

• Replenishing restroom supplies 

• Cleaning, washing, and polishing windows, hand railings, elevators, and door hardware 

• Emptying wastebaskets and trash cans 

• Moving and arranging chairs, tables, appliances, and other furniture and miscellaneous objects 
for scheduled activities 

• Replacing electric light globes and fluorescent lamps 

• Picking debris 

• Assisting in the sweeping and washing of cement walkways and other areas 

• Some duties may be outdoors and may be exposed to the sun and heat for a prolonged period of 
time 

REQUIREMENTS 
• A general knowledge of 

(1) cleaning methods and the proper use and maintenance of materials, chemicals, 
disinfectants, and custodial and kitchen equipment; and 

(2) safety practices as applied to custodial and kitchen clean-up work and related equipment. 
• Must also be able to operate electric cleaning and other light custodial equipment; do sustained 

physical work; handle fragile items carefully 
• Must be able understand and follow oral and written directions 
• Be able to communicate effectively and tactfully with other employees and the public 
• Previous custodial experience is preferred 

 
HOW TO APPLY 
Interested candidates should email an updated resume or a completed City application to 
lazoo.personnel@lacity.org and the subject line must include “SPA II (Custodial).” Resumes and/or 
applications must be received by 4:00 p.m. on Thursday, May 28, 2026, or until sufficient 
applications have been received. 
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OUR VISION 
Creating a just and sustainable world where people and wildlife thrive, together. 
 
 
OUR MISSION 
Through the passion of our team, the Los Angeles Zoo is leading the way in saving wildlife and 
connecting Angelenos to the natural world by providing exemplary animal care, delivering 
distinctive and diverse learning opportunities, and creating unforgettable experiences. 
 
Saving Wildlife.  Enriching Our Communities.  Creating Connections to Nature. 
 
 
ABOUT THE ZOO 
The Los Angeles Zoo property comprises 133 acres and is home to more than 1,500 mammals, 
birds, amphibians and reptiles representing more than 250 different species, 64 of which are 
endangered.  
 
The Zoo is owned and operated by the City of Los Angeles. The Zoo is operated and staffed by 
City employees as well as employees from its partner organizations and sub-contractors.  In 
total, they represent approximately 350 full and part-time Zoo/City employees, and 
approximately 400 volunteers.  The Zoo is open 363 days each year (closed Thanksgiving and 
Christmas days) and the annual attendance for the Zoo is approximately 1.5 million visitors.   
 
On average, the Los Angeles Zoo welcomes almost 5,000 visitors a day with capacity days up 
to 10,000 or more visitors.  Each year, more than 130,000 school group attendees also visit the 
Zoo.   
 
The L.A. Zoo is a multi-faceted and unique work environment. The dynamic nature of Zoo 
operations requires flexible and motivated administrative staff who can work to address a 
multitude of issues. The ideal candidate for this position will be a versatile individual with interest 
and skills in business operations and administration, project management, and capital 
programming. 
 
 
COMMITMENT TO EQUITY 
The Zoo Department is committed to equity in all forms, including a culture of respect among all 
employees as well as ensuring a welcoming and inclusive environment for all guests. 
 

 


